UX3600/NT/NTL/NTS Quick Start Guide

This Quick Start Guide will explain how to connect and communicate with the EAW UX3600, NTL720,
NTS250, KFNT, and JFNT powered speakers.
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1. Download the latest version of EAW Pilot control software and Greyboxes from
the EAW website.

The latest version of EAWPilot and Greyboxes can be downloaded at:

http://eaw.com/portfolio page/eawpilot/.

After downloading the zipped EAWPilot and Greybox files from the website, save them to your
desktop, extract them, and run the installers.

EAWPilot will automatically be installed in:

C:\program files\EAW\EAWPilot
OR
C:\program files(x86)\EAW\EAWPilot

Greyboxes will automatically be installed in:

C:\program files\EAW\Data\UX8800
OR
C:\program files(x86)\EAW\Data\UX8800.

Do not change these directories. Note that the Greybox files are installed to the UX8800 directory by
default.
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2. Installing the USB drivers on Windows 8.1

Select your start menu in the bottom left corner with your mouse, or press the ‘Windows’ key.

Select the ‘PC Settings’ icon, indicated here by the red arrow.
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Select ‘Update and Recovery’

PC settings

Activate Windows

PC and devices

Accounts
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Select ‘Recovery’, then ‘Restart Now’

© Update and recovery Advanced startup
Star!n a device or disc (such as a USB dnve or DVD), change Windows startup settings,
or res Windows from a system image. This will restart your PC.
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Once the computer restarts Select ‘Troubleshoot’
Select ‘Advanced Options’
Select ‘Start-up Settings’ and then hit the ‘Restart’ button on screen

The computer should restart again, and then you will see a troubleshooting menu. You may have to
hit key ‘7’ for ‘disable driver signature enforcement’. Note that if your PC is a tablet you'll need a
USB keyboard attached at this point as the on-screen keyboard and Bluetooth functionality is
disabled. The computer should then boot normally.

From here, the installation process is the same as for Windows 7. Continue reading below to complete
the installation.

3. Installing Drivers on Windows 7 (or 8.1 continued)

Use a USB cable to connect your device to your computer’s USB port. The device must be powered on.

The first time the device is connected to the PC via USB, Windows will try to automatically install
default drivers. Since it cannot find the drivers the automatic installation will fail. This is expected.

Open Device Manager. To do this, select your Start Menu
Type ‘Run’ into the Search Box and press ‘Enter’

Type ‘devmgmt.msc’ into the command prompt and select ‘OK’

== Typethe name of a program, folder, document, or Internet
o . : .

L rescurce, and Windows will open it for you.
Open: devmgmt.msc -

| ok || cancel || Browse.
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You should see ‘EAW Processor’ listed underneath ‘Other Devices’ with a yellow exclamation mark

=4 Device Manager E‘E‘g
File Action Wiew Help
e |m|H |

P 4& WHT-OLeary-57 |
&+ {88 Computer

by Disk drives
o'g Display adapters
54} DVD/CD-ROM drives
P &53 Human Interface Devices
[+ 2= Keyboards
b B Mice and other pointing devices
> K| Monitors
\;I-;" Metwork adapters
a -5 Other devices
|l EAW Processor
& 5 Ports (COM & LPT)
B 3 Processors
>-§i Sound, video and game controllers
3 {;— Storage contrellers
-/ Systern devices
b a Universal Serial Bus controllers
= WSD Print Provider

Right-click on ‘EAW Processor’, and select ‘Properties’

EAW Processor Properties u
General | Driver | Details

'Ilz EAWY Processor

Device type: Other devices
Manufacturer: Urlcnown
Location: Port_#0008. Hub_ #0004

Device status

[The drivers for this device are not installed. (Code 28) -

There iz no driver selected for the device information set or
element.

To find a driver for this device, click Update Driver.

Update Driver...

| ok || cancel
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Select the ‘Driver’ tab, and then select ‘Update Driver’

F o b
EAW Processor Properties M

| General | Driver | Detais |

Driver Provider:  Unknown
Driver Date: Net available
Driver Version: Mot available

Digital Signer: Mot digitaly signed

To view details about the driverfiles.

UpdateDnver To update the driver software for this device.

f = e If the device fails after updating the driver, rol
ol Bace Driver back to the previoushy installed driver.

Disables the selected device.
Ta uninstall the driver {Advanced).

oK || Cancel

Select ‘Browse my computer for driver software’

\\_'-) |l Update Driver Software - EAW Processor

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.
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Select ‘Let me pick from a list of device drivers on my computer’.

@ [ Update Driver Software - EAW Processor

Browse for driver software on your computer

Search for driver software in this location:

C:\Program Files (x86)\EAW\Data\FTDI\UX3600 -

[¥] Include subfolders

‘< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

MNext ][ Cancel

Without selecting a device, select ‘Next'.
[ ===

@ [l Update Driver Software - EAW Processor

Select your device's type from the list below.

Commaon hardware types:

Show All Devices =

§ 61883 Device Class
§ AVC Devices
E’Batteries

2| Biometric Devices
Bluetooth Radios
18 Computer

m

 Disk drives

& Display adapters

-5 DVD/CD-ROM drives
< Floppy disk drives

ng Floppy drive controllers -

MNext ][ Cancel
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Select ‘Have Disk’
r k|

@ |l Update Driver Software - EAW Processor

Select the device driver you want to install for this hardware.

i Select the manufacturer and model of your hardware device and then click Mext. If you have a
disk that centains the driver you want to install, click Have Disk.

Manufacturer * || Model

{Enhanced 5torage Device) —| | 5l Microsoft WPD Enhanced Storage Password Driver
(Generic USB Audio)

{Generic USB Hub)

(Candard CH_ROARA deiniach
‘| m 3

|_—T‘_| This driver is digitally signed.

Tell me why driver signing is important

[ Mext ]’ Can.cel]

Select ‘Browse’, and browse to the directory C:\Program Files (x86)\EAW\Data\FTDI\UX3600
Select file ‘'FTDIPORT.inf’, and click ‘Open’. Select ‘OK’ in the next window.

r ™
Locate File 5
Lookin:  J UX3600 - @ mEr
T= Name . Date modified Type
el )l amdé4 10/10/20131131 ... File folder
BecentBlaces | (N g5 10/10/201311:31 ... File folder
1 + | FTDIBUS 10/14/2011 4:36 PM  Setup Infc
- i FTDIPORT 10/14/2011 433 PM__ Setup Infc
Desktop
=
Libraries
L%
|
=4
Computer
@' < | 0 b
MNetwork
File name: FTDIPORT hud i Open I
Files of type: .Setup Infarmation {™inf) -]
| % =
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Select ‘EAW Processor’, and click ‘Next'.

@ | Update Driver Software - Microsoft WPD Enhanced Storage Password Driver

Select the device driver you want to install for this hardware.

| Select the manufacturer and model of your hardware device and then click Mext. If you have a
E disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Model

/i, This driver is not digitally signed!

Tell me why driver signing is important

[ Mext ][ Cancel ]

You may receive a warning from Windows. Select ‘Install this driver software anyway'.

'@ Windows Security

GC] Windows can't verify the publisher of this driver software

=» Don't install this driver software
You should check your manufacturer's website for updated driver software

foryour device,

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal

information.

{ ;- See details

Eastern Acoustic Works | One Main Street | Whitinsville, MA 01588 USA | te/ 800 992 5013 /+1 508 234 6158 | www.eaw.com



= EANNA

In Device Manager, you should now see ‘EAW Processor’ listed underneath ‘Universal Serial Bus
controllers’, and ‘USB Serial Port’ with a yellow exclamation mark listed underneath ‘Other Devices'.

| =4 Device Manager

E=nr=

File Action View Help

s mEdz|e

4 g WHT-Oleary-57
/8 Computer
> =g Disk drives

\:: &y Display adapters
l.;..é% DVD/CD-ROM drives
-3 Human Interface Devices
[» &= Keyboards
13 ﬂ Mice and ather pointing devices
[ ll:J Monitors
> EF‘ Network adapters
a ‘TRELO'HIE’ devices |
iy USB Serial Port
Y Ports (COM & LPT)
b a Processors
[ 1.] Sound, video and game centrellers
> -{:— Storage controllers
(> {8 Systemn devices

a i Universal Serial Bus controllers
] B EAMY Processor

|- § Generic USB Hub

i Generic USE Hub

i Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
i Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C20
L.y USBRoot Hub
| @ USBRoot Hub
. . \WSI Print Provider

m

Right-click on ‘USB Serial Port’, and select ‘Properties’.

Select ‘Update Driver, and repeat the

process from above for installing the drivers. After installing the drivers the second time, you should
see a message ‘Windows has successfully updated your driver software’.

l\_)\l [l Update Driver Software - EAW Processor (COMT)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

EAW Processor
-
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You should now see ‘'EAW Processor’ with an associated COM port listed underneath ‘Ports (COM &
LPT)  in Device Manager.

= Device Manager

File Action View Help
e% o/ 0B o8 ERS
4 2% WHT-Oleary-57
& -8 Computer
b — Disk drives
{) &, Display adapters
» 4§ DVD/CD-ROM drives
b % Human Interface Devices
L;E Keyboards
b Mice and other pointing devices

»

& -%F Network adapters
4" Ports (COM & LPT)

ok "? Communications Port (COM1)
i -5 EAW Processor (COMT) |

\V) E —pl'UCESSOI'S )

b l"j Sound, video and game controllers

m

b ~¢— Storage controllers

5 -8 Systemn devices

a: i Universal Senial Bus controllers

P § EAW Processor

- Generic USB Hub

- Generic USB Hub

i Intel(R) 6 Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
. i Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 1220
i SafeMet USB SuperPro/UltraPro

- § USE Root Hub

... @ |ISR Root Hub

The drivers have been successfully installed. Remember the COM port listed in Device Manager, you
will need it to communicate with your processor in EAWPilot and EAWManager.

If running Windows 8.1, do a final reboot so that the computer can revert to its standard start-up
condition,.

4, Verify firmware version (and update if needed) with EAWManager

EAWManager is downloaded when you download EAWPIilot. A shortcut will be been created for
EAWManager when EAWPIlot is installed. To ensure optimal performance EAW strongly recommends
you use the latest version of EAW Pilot and firmware. You can check your device’s current firmware
version in EAWManager.

Open EAWManager. Select Tools > Communications. Select the option for ‘COM Port’, and then
select the proper COM port. Click ‘OK’.

Click on the ‘Connect’ button. If your product connects, the Comm. Status will read “Connected”, and
its firmware version and serial number will be displayed. If you receive an error message and cannot
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connect, verify the COM port selected in EAWManager corresponds to the port used by the device in
Device Manager.

After you have established connection in EAWManager, select the speaker or processor you are using
in the Product window. This will automatically populate the Firmware window with the latest version
of firmware. Click Update Firmware. A window will pop up reading warning you that updating the
firmware will clear any stored settings. Click Yes.

EAWManager will now update the device. This process could take up to 10 minutes.

5. Connecting to EAWPilot control software

Connect the USB cable into the port on your device labeled USB. Connect the other end to your
PC/Laptop USB port.

Open EAWPIlot and select Tools > Communications. Then select the option for COM Port, and then
select the proper COM port. Click ‘OK’ then click the ‘Go Online’ button. The online button will light
up, and after a few seconds an icon of your device will appear in the ‘Found Devices’ column.

When EAWPiIlot is establishing connection with your device you will see a spinning arrow icon. When
connection is established this will turn into a green check mark. Click and drag the device icon to the
design column located to the left of the found devices tab. You can now access your device by double
clicking the icon in the design column.

Powered speaker products (NTS, NTL, JENT, KFNT) require that you create an array before dragging
over your found devices to the ‘Design’ column. To do this, click and drag the device you wish to
create an array with from the ‘Device Library’ column to the ‘Design’ column. When prompted,
designate the number of units in the array. Once the array appears in the ‘Design’ column, you will be
able to click and drag your devices from the ‘Found Devices’ column onto the appropriate unit in the
array in the ‘Design’ column.

If you have any further questions on connection or operation of your EAW device or EAW Pilot
software, contact the EAW Application Support Group at 1-800-992-5013 x2 or asg@eaw.com
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